University of Calgary
Cultural Protocol Guidelines: Recommended Practices for First Nations, Métis and Inuit Cultural
Engagement

Connection to the Eyes High Strategy
The Eyes High Strategy 1 of the University of Calgary outlines three foundation goals: 1) to sharpen the
focus on research and scholarship, 2) to enrich the quality and breadth of learning, and 3) to fully
integrate the university with the community. Establishing a guideline of cultural protocols for the
purpose of First Nations, Métis, and Inuit community engagement directly fulfills the following Eyes High
core values:
“We value people who interact with others in an inclusive and respectful manner. We will offer
high quality programs and services to promote health and safety, foster community morale and
meet the diversity needs of all we serve.”
The University’s 2012 Academic Plan envisions a campus that attracts scholars from around the world –
“one that promotes diversity of thought, culture, and respect for alternatives” (28). Faculty, staff and
students will “appreciate different cultures and see value in diversity—of opinion, thought, gender, race
and culture” (41).
Value Statement for Cultural Protocol
In line with the foundational goals and core values of the Eyes High Strategy and the Academic Plan, the
University of Calgary values, acknowledges, and respects the diversity among First Nations, Métis and
Inuit 2 people and their distinct cultures, worldviews, and protocols. The University values and supports
equitable representation, cultural inclusion, and community partnerships in academic programs,
research, learner participation, special events, and community partnerships, which acknowledges,
includes, and engages First Nations, Métis, and Inuit peoples.
Purpose
It is important to note that First Nations, Métis, and Inuit peoples of Canada have distinct histories,
complex belief systems, and diverse cultural and social practices. The purpose of this document is to
provide guiding principles for the University of Calgary community as it strives to respect and honour the
First Nations, Métis and Inuit peoples of Canada. Creating an ethical space for teaching, learning, and
incorporating indigenous ways of knowing within a University context requires a commitment to:
1) developing cultural competence through inclusion and engagement
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Eyes High Strategy, University of Calgary, 2011 http://www.ucalgary.ca/eyeshigh/book
A note on terminology: In Canada, there exists fluidity in terminology when referring to indigenous peoples. This
document applies the terms First Nations, Métis and Inuit as a means to reflect a basic level of diversity and
acknowledge the complex and changing nature of Indigenous peoples and communities.
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2) understanding meaningful community consultation 3,
3) building respectful relationships with First Nations, Métis, and Inuit communities
4) acknowledging the traditional territories
Scope
For more in depth knowledge around protocol, it is imperative that individuals connect appropriately
with traditional knowledge keepers 4 and/or cultural resource people from First Nations, Métis, and Inuit
communities. These guidelines outline cultural observances to be followed by University of Calgary
faculty, staff, and students who wish to engage traditional knowledge keepers or cultural resource
experts in the sharing and transfer of indigenous knowledge and experiences, both on and off campus.

II.

Acknowledgements of Traditional Territories

The University of Calgary recognizes First Nations, Métis, and Inuit peoples of Canada as traditional
stewards of the land. As the University is located within the Treaty 7 region, public acknowledgement
and recognition of the peoples of Treaty 7 is customary. At convocation, conferences, and other large
public gatherings hosted by the University of Calgary, it is recommended that opening remarks include
an official acknowledgement of the traditional territories of the Treaty 7 people of Southern Alberta.
Basic Acknowledgement
Welcome to the University of Calgary. I would like to take this opportunity to acknowledge the
traditional territories of the Blackfoot and the people of the Treaty 7 region in Southern Alberta.
The City of Calgary is also home to Metis Nation of Alberta, Region III.
Specific Tribal Territorial Acknowledgement
Welcome to the University of Calgary. I would like to take this opportunity to acknowledge the
traditional territories of the Blackfoot and the people of the Treaty 7 region in Southern Alberta,
which includes the Siksika, the Piikuni, the Kainai, the Tsuu T’ina and the Stoney Nakoda First
Nations 5. The City of Calgary is also home to Metis Nation of Alberta, Region III.
Extended Acknowledgement
Welcome to the University of Calgary. I would like to take this opportunity to acknowledge the
traditional territories of the Blackfoot and the people of the Treaty 7 region in Southern Alberta,
which includes the Siksika, the Piikuni, the Kainai, the Tsuu T’ina, and the Stoney Nakoda First
Nations. I would also like to note that the University of Calgary is situated on land adjacent to
where the Bow River meets the Elbow River, and that the traditional Blackfoot name of this place is
“Mohkinstsis” which we now call the City of Calgary. The City of Calgary is also home to Metis
Nation of Alberta, Region III.
3 For research purposes, please consult the Tri-Council Policy Statement: Ethical Conduct for Research Involving Humans,
Chapter 9. 2014, Ottawa. (www.pre.ethics.gc.ca/eng/policy-politique/initiatives/tcps2-eptc2/Default)

4 May include, but is not limited to: elders, cultural resource experts, recognized ceremonialists, spiritual advisors,
and spiritual leaders
5
Consult the Native Centre for phonetical spelling and correct pronunciation
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III.

Engaging Traditional Knowledge Keepers and Community Resource People

Traditional knowledge keepers may be invited to the University of Calgary by faculty, staff, and students
to participate in various cultural events 6, course offerings (such as class lectures), and community
consultations. Traditional knowledge keepers who are willing to share traditional knowledge and
cultural practices enrich university life by informing research and teaching, educating faculty, students,
and staff, and leading cultural events on campus. In order to establish and maintain positive
relationships with community, it is imperative that University representatives honour, respect, and learn
the cultural protocols of traditional knowledge keepers from the point of contact, throughout the
engagement, and beyond.
Protocol and Procedures for Cultural Requests
It is customary to honour traditional knowledge keepers or cultural resource experts through gifts of
gratitude, which may be non-monetary and monetary in nature. When inviting traditional knowledge
keepers or cultural resource experts to campus, the following protocol is recommended:
a. Invitation /Request
When inviting a traditional knowledge keeper to share their knowledge (lecture), lead a ceremony, offer
blessings, or engage in consultation, it is important to make the request as specific as possible. The
acceptance of tobacco (and cloth if appropriate) signifies a commitment or acceptance of the request.
b. Offerings (Cultural)
Traditional knowledge keepers within the Alberta region customarily accept tobacco (usually pouch) as
an acknowledgment of a ceremonial request such as a prayer, blessing, or special ceremony. The
acceptance of an offering signifies an acceptance of the request. For larger ceremonial events, square
metre cuts of cotton broadcloth, representing each of the primary colours (blue, red, white, and yellow),
may be presented along with the tobacco offering. Tobacco (and cloth if appropriate) is customarily
presented at the time of the request, or just prior to the ceremony or blessing.
c. Honoraria (financial)
It is customary that traditional knowledge keepers and/or cultural resource experts be provided with
financial gift 7 directly after the event or ceremony is completed.
•
•

Honoraria should not be viewed as a payment for service, but rather as a gift in exchange for
knowledge, ceremonies, or blessings.
Honoraria should be presented on the day of the event or ceremony in cheque or cash.

6

May include, but is not limited to: opening prayers, honour songs, blessing of the food, smudge ceremonies, pipe
ceremonies, talking circles, sweat lodge ceremonies, honouring ceremonies (feather gifting, naming, etc.)
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Please consult with the Native Centre, indigenous faculty, and/or any First Nations Colleges in Alberta about
acceptable honoraria amounts prior to the invitation or offering a financial gift.
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d. Gifts (non-financial)
In addition to honoraria, gifts of gratitude, including blankets and cards are usually presented after the
ceremony or blessing has been completed. Non-monetary gifts should be given in addition to honoraria.
e. Meals, travel, accommodation
If engagement of a traditional knowledge keeper requires travel, it is most appropriate for the
institution to take into consideration the costs of travel (within the honoraria and/or via
reimbursement) and accommodation.
f.

Parking and Access

Campus Maps should also be provided, noting the location of the meeting and the parking lot specified
by the pass. Traditional knowledge keepers invited to the University campus should also be provided
with parking pass upon arrival or in advance of their visit.
g. Attendants
Traditional knowledge keepers invited to the campus may be accompanied by another person for help
and support. Attendants, especially ceremonial assistants, may require compensation.
h. Host/s
It is imperative that traditional knowledge keepers are greeted when they arrive and are escorted to the
set location on campus. Short bios may be requested in advance for introductory purposes.
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